
An explanation of Dukane’s Peace-of-Mind Free Loaner Program

When you purchase a Dukane LCD Data/Video Projector we’ll give
you free of charge 1 year access (from date of purchase) to high quality Dukane
loaner equipment.  If your projector is in need of warranty repair, we’ll loan you a

similar unit to use until yours is repaired.*  What this means
to you is security.  A promise from Dukane that you’ll

have a working projector when you need it.  Peace
of Mind!

Dukane has provided customers worldwide with
reliable, affordable presentation products for more
than 60 years.  With our focus on quality and cus-

tomer satisfaction, you can be sure our products are as reliable as they come.
However should you experience any trouble with your LCD projector, rest easy,
our first priority is getting you back up and running.  Once you speak to one of our
service personnel, we’ll get you a loaner unit as fast as we can.

When you call our service department at 1-800-676-
2487 (or 1-630-632-5244 after hours) and make ar-
rangements to have your unit returned, we’ll get a
loaner unit out to you within 24 hours.**  The best
part is you can use that loaner unit, free of charge, until
your projector is back in your hands.  What’s more we’ll pay
the for the shipping.  The loaner will be delivered to you, FREE OF CHARGE.

Dukane’s Peace-of-Mind Free Loaner Program ensures you’ll have the tools you
need, when you need them.  For additional details please call 1-800-676-2485.

* Customers will be billed for repairs
not covered  by our warranty.  Loaner
units may differ in model and features.
** 24 hour shipping only available during
normal business hours.
Units that have been abused or don’t
qualify for warranty repair are excluded.
Offer only valid in the U.S. and Canada
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